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E-Comms and Web-Sales Technical Support Analyst – 12 month Fixed Term contract

This exciting opportunity will involve the successful person providing technical support and user training for the E-Comms functionality of the Audience View Ticketing system enabling the Racecourse teams to send out targeting and attractive E-Comms campaigns. In addition to this they will set up, configure and maintain the racecourse sales portals and micro sites including CRM and page templates within the system.
The skills required for this position are:
- Knowledge and experience of e-communication and CRM systems
- Knowledge of Ticketing or Events
- Marketing knowledge and experience
- CMS and Data Management knowledge and experience
- A working knowledge of HTML
- Good level of IT competence
- Photoshop
- The ability to train our teams and communicate effectively
- Attention to detail
This role will be based at Epsom Downs Racecourse but there will be a requirement to spend on average 2 days per week at other venues within the group.
