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Role Profile
Job Title:  

E-Comms and Web-Sales Technical Support Analyst

Reporting to:

Head of Business Services 

Job Purpose
Provide technical support and user training for the E-Coms functionality of the Audience View Ticketing System enabling the racecourse teams to send out targeting and attractive looking E-Coms campaigns. In addition the individual will create and maintain the racecourse sales portals and microsites within Audience View.

Key Responsibilities

1) Provide training and support both face to face and remotely so that all users have required skills to send out targeted E-coms campaigns.

a) Advise user on creating audience specific communications.

b) Ensure that E-Coms adhere to corporate and industry best practice guidelines

c) Champion best E-Coms practice across the group.

d) Produce statistical reports to show effectiveness of E-Coms

2) Setup, configure and maintain the racecourse sales portals and micro sites including CMS and page templates
3) Liaises with Audience View and third party design/PR agencies to maximise sales potential of sales portals and microsites.

4) Ensure that all support requests are logged in the Helpdesk and calls all jobs are resolved in priority order.

5) To document all key policies and procedures in line with group policy and to codify all key policies and procedures.

6) To be responsible for the protection and retention of customer data within Audience View and to ensure that in the event of the failure of any procedure relating to data retention, remedial action is taken immediately, including mandatory escalation to the I.S Director.

7) To understand, support and actively promote The Jockey Clubs core values. 

8) To support your colleagues in the Business Service team with other tasks that from time to time may occur.

Location:  Epsom Racecourse but there would be a requirement to travel it’s anticipated that the successful candidate would spend an average of 2 days week at other racecourse; some overnight stays would be required.

To comply at all times with Health & Safety regulations and safe working practices in accordance with current legislation and as detailed in the Company’s Health & Safety Policy and Procedures.

This role profile is a guide to the work you will be initially required to undertake. It may be reviewed from time to time to incorporate changing circumstances, and you may be required to be flexible and perform other duties as required by your manager. It does not form part of your contract of employment. 
Signed:................................................................................Job Holder


................................................................................Immediate Manager

Date:...................................................................................
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