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ROLE PROFILE
JOB TITLE:
Sales & Marketing Executive
REPORTS TO:

General Manager
JOB PURPOSE:
To work as part of the sales and marketing team that are responsible for growing the level of sales across both racing and non racing business. To be responsible for managing and growing existing accounts which will also include all the relevant administration. Alongside this,  proactively look for new business opportunities. 

As part of the marketing strategy looking for ways to increase awareness of the racecourse locally and in the wider community.

KEY RESPONSIBILITIES:

SALES
· To improve the sales process in order to target specific corporate and social 
markets through both proactive and reactive sales. 
· Working as part of the Sales & Marketing team to increase race sponsorship

· To market and sell the facilities with responsibility for the service to the client through to and beyond the raceday.
· To increase the income and profitability of the non raceday business, with the responsibility of servicing clients through to and beyond the event

· To hit and exceed quarterly/annual targets for profit that include an agreed number of sales focused KPI’s 

· As an integral part of the sales & marketing team, respond to all sales enquiries including, restaurant bookings, race day ticket sales and other sales issues as they arise and follow the sales process through until completion and customer feedback.

· Liaise with clients to co-ordinate and administer their events in conjunction with JCC.
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MARKETING
· To help develop and implement the agreed objectives of the sales & marketing plan, designing, promoting and selling various offers to the identified target groups.
· To implement marketing activity with the specific aim of increasing raceday attendances.
· Working with the team, to develop an advertising strategy, negotiating with advertisers, producing copy, etc.  Involvement in the co-ordination of printing for racecourse literature in order to improve efficiency.
· To assist in maintaining a detailed bookings diary and maintenance of the client
         database system.

·   To process all enquiries, bookings and invoice systems as required. 

OTHER DUTIES
· As necessary, help provide general reception and administrative support for the smooth running of the racecourse office.

· To oversee some third party contractors with regard to compliance with health and safety requirements and customer care.
· To support the General Manager with the implementation of the Safety 
Management System

· To liaise with the Golf Professional in relation to the marketing activity of the


Golf Course. 
Plus any other duties that may reasonably be required by management.

To comply at all times with Health & Safety regulations and safe working practices in accordance with current legislation and as detailed in the Company’s Health & Safety Policy and Procedures.

This role profile is a guide to the work you will be initially required to undertake. It may be reviewed from time to time to incorporate changing circumstances, and you may be required to be flexible and perform other duties as required by your manager. It does not form part of your contract of employment. 
Signed……………………………………………………..Job Holder


…………………………………………………….Immediate Manager

Date ……………………………………………………..
i) Liaise with conference, hospitality clients to co-ordinate and administer their events in conjunction with JCC.
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